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	JOB DESCRIPTION

	Job Title:
	Intensive Treatment Worker

	NJC Scale Point:
	NJC spinal Point 10 - 18

	Hours:
	Usual office hours are between 8am and 4pm with a requirement to work flexibly to provide client services. The post may require some early mornings subject to the requirements of the service, the business and operational management.

	Annual Leave:
	26 days plus statutory and bank holidays (1 additional day after each year of service, up to a maximum of 31 days). 

	Location:
	Bath and North East Somerset and any other location reasonably requested by the organisation.  

	Pension:
	Contributory pension scheme (employer’s contribution 7% to a minimum 3% contribution from employee).

	Accountable to:
	HITT Team Leader

	Accountable for:
	No direct reports




Principle Purpose of the Role

To work as part of the newly commissioned Homeless Intensive Treatment Team (HITT). To deliver an accessible and person centred drug and alcohol treatment service to individuals who are rough sleeping, and at risk of rough sleeping, in Bath and North East Somerset. 

This team works in close partnership with other supportive organisations to reduce harm among the rough sleeper community.

To ensure unstructured and structured treatment are embedded in all areas accessed by those at risk of homelessness. 


Key Duties and Responsibilities

1. Identify and address barriers to the service for people who are rough sleeping in Bath and North East Somerset. Based within our existing Engagement team and acting as a direct contact for other teams and services who support people who are rough sleeping.

2. To provide harm reduction advice & interventions, including needle and syringe programmes and naloxone, using evidence-based techniques and creativity that addresses the complex needs of people who are rough sleeping or at risk of homelessness. 

3. Work collaboratively with a range of professionals to facilitate a coordinated multi- agency approach to supporting people who experience multiple disadvantages.

4. To complete comprehensive holistic assessments and person centred support plans to identify client needs and level of intervention required.

5. To work in close collaboration with partners internally and externally, to support the development of effective pathways, approaches and interventions to support, motivate and maintain the engagement of service users through all stages of their recovery journey.

6. Liaise with relevant agencies and, with the agreement of the service user, act as an advocate with those agencies on the service user’s behalf.

7. Participate in regular case reviews with appropriate partners. 

8. To work flexibly and inclusively to meet the diverse needs of all clients.

9. Identify barriers which make it difficult for individuals to access services and find solutions to overcome them.

Monitoring & Administration

Via effective line management, to be overall accountable and responsible for the timely and accurate provision of monitoring and reporting.

To comply with data collection procedures and reporting to ensure effective recording of performance monitoring, outcomes and service user information

To carry out all necessary administration in relation to casework tasks including monitoring, and participate in DHI service evaluation audits.

Prepare and present clear verbal / written reports as required.

At all times adhere to DHI policies and procedures

This job description contains only the main accountabilities relating to the post and does not describe in detail all the duties required to carry them out. As duties and responsibilities change, the job description will be reviewed and amended in consultation with the post holder.
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PERSON SPECIFICATION

	
ATTRIBUTES

	
ESSENTIAL CRITERIA
	
DESIRABLE CRITERIA
	
DEMONSTRATED BY (Application, Interview, exercise, other)

	Experience (including Lived Experience)

	· Experience of working collaboratively with partner organisations and in a multi-agency setting.

· Understanding of working with people who are experiencing multiple disadvantages, drawing on Lived Experience, when appropriate.

· Experience or working with people who are or have been street homeless or have housing vulnerability.

	· Experience of working in a mental health setting
· Experience of working in the substance misuse field including delivering evidence-based 1:1 interventions and/or facilitating group work.

	
Application/Interview




	Knowledge 

	· Understanding of the causes of homelessness and social exclusion and approaches which seek to address this.

· An understanding of harm reduction principles and of the importance of harm reduction interventions in the substance misuse field.
	· An understanding of the principles of person centred support planning in the client treatment journey.
	Application/Interview


	Skills

	· Ability to build strong relationships and work respectfully and creatively within DHI boundaries and processes.
· Resilient and solution-focused when working with people expressing high levels of emotion.

	

	Application/Interview

	Values 
N.B. These values should be evident throughout, however, here are behaviours demonstrable of each core value, of particular relevance to this post.

	SELF-DIRECTION Supports clients to stand on own two feet, facilitates maximum independence. 
-STIMULATION - Supports clients to identify and take calculated risks in order to effect positive change  
ZEST FOR LIFE – Inspires people; creates and presents strategies/plans in a positive and exciting way 
	
	

	Other information

	
	· Driving Licence with access to vehicle and willingness to use it for work travel.
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